
March 15, 2018 
 
To The Source Customers:   
 
Product Recall: 
 
Name / Model of Product: 
NEXXTECH 6000MAH Power Bank  8047795 / 108047795        

NEXXTECH 8000MAH Power Bank  8047796 / 108047796     

NEXXTECH 10000MAH Power Bank  8047797 / 108047797            

NEXXTECH 6000MAH Wireless Power Bank 8061303 / 108061303             

NEXXTECH 16000MAH Power Bank  8062742 / 108062742             

 
Sold between October 2016 and March 2018. 
 
Importer:  
The Source (Bell) Electronics Inc. 
 
Manufactured in:  
China 
 
Description: 
The power banks present a risk of overheating when plugged-in.  
 
Hazard: 
If the power banks overheat, it could result in injury or property damage. 
 
Remedy: 
Customers should stop using the impacted power banks immediately. As of Friday, March 16, 2018, 
customers may return the power bank to the nearest The Source retail location for a full refund or 
exchange for another product. A credit equivalent to the original purchase price of the product will be 
applied to the exchange or new purchase.  
 
Consumer Contact: 
The Source Customer Care team 
1-866-515-5855 
Monday to Friday: 9:00 AM to 12:00 AM EST 
Saturday and Sunday: 9:00 AM to 9:00 PM EST  
 


