Battery replacement instructions for your Bell Smart Home equipment.
Enclosed you will find the replacement batteries for your Bell Smart Home device. Please refer to the list below
to identify the device belonging to you that requires a battery replacement, then follow the step-by-step
instructions on how to replace them.
Battery Disposal
We encourage you to dispose of your old batteries in an environmentally friendly way. For more information
about the designated battery types and recycling depot locations, please visit www.call2recycle.ca.
Instructions
Please start by disarming your system.

PGX901 PowerG Wireless Indoor Siren
Battery Type: 13.0-3.6V
1.

Find the screw that is located on the bottom of the siren.

2.

Use a Philips screwdriver to loosen the screw and gently remove the cover by pulling upwards.

3.

Observe where the battery packs are connected.

4.

Disconnect the battery packs from the connectors.

5.

Connect the new battery packs to the connectors.

6.

Close the cover so that the holes line up and use the Philips screwdriver to secure the screw.

7.

Contact Technical Support to confirm the battery replacement was successful and the siren is in
proper working order. Contact numbers are located at the end of this document.

Note: After restoring, a low battery trouble condition may occur; this can take up to 5 minutes to clear.

PGX911 PowerG Wireless Outdoor Siren

11394_SH Battery PowerG Siren_EN

Battery Type: 13.0-3.6V
1.

Locate the screw at the bottom of siren, it will be covered by a red cap.

2.

Open the cap to reveal the screw. Use a Philips screwdriver to loosen the cover screw and
gently remove the cover by pulling the cover towards you.

3.

Locate the clear cover that holds the battery. Release the clear cover by lifting the tab located
at the side of the plastic cover. Open the clear cover to reveal the battery.

4.

Observe where the battery packs are connected.

5.

Disconnect the battery packs from the connectors.

6.

Connect the new battery packs to the connectors.

7.

Close the clear cover where the battery sits.

8.

Reattach the blue and white cover onto the siren. Close the cover so that the holes line up and
use the Philips screwdriver to secure the screw.

9.

Reattach the red cap where the screw sits.

10. Contact Technical Support to confirm the battery replacement was successful and the siren is in
proper working order. Contact numbers are located at the end of this document.
Note: After restoring, a low battery trouble condition may occur; this can take up to 5 minutes to clear.

For any additional questions about your Bell Smart Home equipment, visit bell.ca/smart-home.
Or call our Technical Support team using the following numbers: Ontario and Québec:
1 877 267-2004. Manitoba: 1 866 949-0078. New Brunswick, Nova Scotia, Newfoundland and
Labrador and PEI: 1 844 474-2023.

XXXX

