
XG-947 GAMING HEADSET
OWNER’S MANUAL —
Before installing and using the product, please read the instructions thoroughly and retain them for future reference. 8049947

WHAT'S IN THE BOX:
•	 XG-947	Gaming	Headset
•	 Xbox	360®	adapter	cable
•	 Owner's	Manual

SPECIFICATIONS
Frequency	response:		 20	Hz	–	20	kHz

Driver	size:		 40mm

Impedance:		 32Ω±15%

Cable	length:		 Approx	1.2	m	(4	ft.)

Max	power:		 30mW

Input	type:		 3.5mm	audio

Volume control:  Yes

*Optional	headset	adapter	will	be	required	for	controllers	without	3.5mm	input.

CONTROL BOX FUNCTIONS
Volume dial
•	 To	raise	the	volume,	turn	the	volume	dial	towards	the	plus	sign	(+).
•	 To	lower	the	volume,	turn	the	volume	dial	towards	the	minus	sign	(-).

Microphone switch
•	 To	use	the	microphone,	slide	the	MIC	switch	towards	“ON”.
•	 To	mute	the	microphone,	slide	the	MIC	switch	towards	“OFF”.

HOW TO CONNECT YOUR XG-947 TO YOUR XBOX ONE™  
CONTROLLER WITH 3.5MM JACK
1.	Turn	down	the	volume	on	the	XG-947	to	the	lowest	level.
2.	Place	the	headset	on	your	head	and	adjust	the	headband	until	the	
headset	fits	comfortably.	Adjust	the	microphone	to	fit	properly.

3.	Insert	the	3.5mm	plug	of	the	XG-947	into	the	bottom	of	the	Xbox	One™ 
controller	with	3.5mm	jack.

4.	Slowly	raise	the	volume	to	a	comfortable	level.
5.	Refer	to	the	user	guide	of	your	Xbox	One™	on	how	to	set	up	the	
headset	to	work	with	online	play.

HOW TO CONNECT YOUR XG-947 TO YOUR XBOX ONE™  
CONTROLLER USING THE MICROSOFT® STEREO HEADSET  
ADAPTER (NOT INCLUDED)
1.	Insert	your	Microsoft®	Stereo	Headset	Adapter	into	the	bottom	of	your	
Xbox	One™ controller.

NOTE: Please	refer	to	the	user	guide	of	your	Microsoft®	Stereo	Headset	
Adapter	for	connection	instructions.
2.	Turn	down	the	volume	on	the	XG-947	to	the	lowest	level.
3.	Place	the	headset	on	your	head	and	adjust	the	headband	until	the	
headset	fits	comfortably.	Adjust	the	microphone	to	fit	properly.

4.	Insert	the	3.5mm	plug	of	the	XG-947	into	the	bottom	of	the	Microsoft® 
Stereo	Headset	Adapter.

5.	Slowly	raise	the	volume	to	a	comfortable	level.
6.	Refer	to	the	user	guide	of	your	Xbox	One™	on	how	to	set	up	the	
headset	to	work	with	online	play.

HOW TO CONNECT YOUR XG-947 TO YOUR XBOX 360®

1.	Turn	down	the	volume	on	the	XG-947	to	the	lowest	level.
2.	Place	the	headset	on	your	head	and	adjust	the	headband	until	the	
headset	fits	comfortably.	Adjust	the	microphone	to	fit	properly.

3.	Insert	the	2.5mm	end	of	the	included	Xbox	360®	adapter	cable	into	the	
bottom	of	your	Xbox	360® controller.

4.	Insert	the	3.5mm	plug	of	the	XG-947	into	the	other	end	of	the	Xbox	
360®	adapter	cable.

5.	Slowly	raise	the	volume	to	a	comfortable	level.
6.	Refer	to	the	user	guide	of	your	Xbox	360®	on	how	to	set	up	the	headset	
to	work	with	online	play.

HOW TO CONNECT YOUR XG-947 TO A SMARTPHONE OR TABLET
1.	Turn	down	your	audio	device	to	the	lowest	level.
2.	Place	the	headset	on	your	head	and	adjust	the	headband	until	the	
headset	fits	comfortably.	Adjust	the	microphone	to	fit	properly.

3.	Insert	the	3.5mm	plug	of	the	XG-947	into	your	smartphone	or	tablet.
4.	Raise	the	audio	to	a	comfortable	volume	on	your	device	and	then	adjust	
the	volume	on	the	XG-947	using	the	volume	dial.

MICROPHONE	SWITCH

VOLUME	DIAL



THE SOURCE – WARRANTY

The Source warrants that this product will be free from defects in materials and 
workmanship for a period of twelve (12) months from the date of purchase. Within 
this period, simply take the product and your proof of purchase to any The Source 
store or participating dealer and the product will be replaced (where available) 
without charge. Any product which has been subject to misuse or accidental damage 
is excluded from this warranty.  

This warranty is only applicable to a product purchased through The Source 
company-owned stores or participating dealers in Canada where the warranty is 
included with the product. While this warranty does not confer any legal rights other 
than those set out above, you may have additional statutory rights which will vary 
under the laws of the various countries, states, provinces and other governmental 
entities in which The Source operates. This warranty is subject to all statutory rights 
you may have in Canada. 

Imported	by	The	Source
Barrie,	Ontario,	Canada,	L4M	4W5
Manufactured	in	China
For product support please visit www.thesource.ca		

©	2016	The	Source	
All	rights	reserved.	 	 	 	 	 Please	Recycle

NOTES:
•	 The	volume	dial	only	controls	the	volume	of	the	headset.	Console	and	
device	volume	should	be	adjusted	separately.

•	 Make	sure	that	the	XG-947	is	worn	properly	at	all	times.	Do	not	place	
the	headset	around	the	back	of	your	head;	it	must	be	worn	over	the	top	
of	your	head.	Make	sure	you	allow	the	microphone	to	be	positioned	as	
close	to	your	mouth	as	possible	for	best	voice	results.

•	 When	the	microphone	is	switched	to	“OFF”,	other	players	cannot	hear	
your	conversation,	but	you	will	still	be	able	to	hear	them	speaking.

FOLDING YOUR XG-947 GAMING HEADSET

IMPORTANT SAFETY PRECAUTIONS
•	 Do	not	listen	at	a	high	volume	level.	Extended	high	volume	levels	can	

lead to permanent hearing loss.
•	 Start	with	seing	the	volume	level	at	the	lowest	volume	and	adjust	until	
you	reach	a	comfortable	volume	level.

•		 Do	not	use	while	sleeping,	as	accidents	may	occur.
•		 If	you	experience	any	ringing	in	your	ears,	try	lowering	the	volume.	If	

the ringing persists, visit your physician.
•	 Tampering	with	the	product	can	result	in	damage	to	your	product,	void	
of	warranty,	and	could	cause	injuries.
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